Ambassador New Member Interview (Quality Contact)
This interview is conducted to ensure that the Ambassador and Chamber staff has a good understanding of the needs
and expectations of our new members. Please return this form to Chamber staff.

Ambassador: Date of Interview:

Organization Name:
Contact Name: Contact Title:

1. Do you have 10-15 minutes to talk?

2. Verify contact information and business description provided on your Ambassador Action Sheet. Note any
changes to contact information below:

3. s your organization on Facebook and/or Twitter? If yes, what are your account names or handles?
a. Facebook:
b. Twitter:

4. Do you receive Chamber publications: the Chamber Matters monthly print newsletter and weekly Upcoming
Events and Business Matters e-mails?

5. Would you like anyone else in your organization to receive the print newsletter or e-newsletters?
a. Additional Contacts to Receive Publications (Name, Title, E-mail, Address)

6. What are your expectations of the Chamber?

7. Who are your target markets?



8. What has been your contact with the Chamber since you joined?

9. Have you participated in any Chamber programs, events and/or discounts?
a. Which ones?

b. What did you like about them? What did you dislike about them?

10. Review or leave behind Chamber programs and events and volunteer opportunities

11. Review the four areas of service:
a. Improving members’ access to clients and customers and growing members’ professional networks:
i. Promoting strong business relationships through dozens of diverse, effect networking events

and direct staff and online referrals
b. Giving members access to timely, valuable information, resources and key decision makers

c. Helping members improve their bottom lines
i. Leveraging the resources of 900 members to negotiate discounts on essential products and

services

d. Advocating for members’ business interests and building a sustainable community where members can

thrive:
i. Engaging in economic and community development activities and partnering with our
Foundation for a Sustainable Community (new name???) to help build a successful, sustainable

community
ii. Successfully advocating for members and their business interests on local, state and national

levels

Additional Ambassador Notes



